INCET’S

£ 3 % GRY INSTITUTE OF PHARMACY
L ‘q]‘ BORAWAN, KHARGONE
g (Approved by AICTE & PCI; Affiliated to RGPV; Recognized by Govt. of M.P.)

Visit us at: http://www.gryip.com, E-mail: principalgry@gmail.com, Contact: +91 8889605044

2.5.2 Mechanism to deal with internal/external examination related grievances
is transparent, timebound and efficient

S.N Particulars Page No

1 Student Exam Grievance Register 01-07

2 Communication to University for exam related Grievance 08-30

3 Screen shot of university student portal for exam related grievance & other 31
academic work

4 Institute student portal for teaching learning and exam related grievance 32-33
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Gmaig GRY Institute of Pharmacy, Borawan Khargone <81 6_gryphkhargone_exam@rgtu.net>

Regarding non display of Result of Dec. 2021 examination

GRY Institute of Pharmacy, Borawan Khargone <816_gryphkhargone_exam@rgtu.net> Fri, Feb 11, 2022 at 1:30 PM
To: Controller Exam <ce@rgtu.net>

Respected sir,
This is to inform you that Result of our student name is Vijay yadav, enrollment no. 0816PY141096,B. Pharm VII

semester, Grading, appeared in the main theory university examination in the session Dec.2021, Result of the student has not
been displayed on the RGPV portal. kindly do the needful for the same.

Dr.Sujit Pillai

Principal

GRY Institute of Pharmacy, Borawan
Khargone (M.P) 451228

mobile No. -8889605044

Pharmacy
3730
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6 malf GRY Institute of Pharmacy, Borawan Khargone <816_gryphkhargone_exam@rgtu.net>

Showing only 13 questions to answer in BP504T Examination

GRY Institute of Pharmacy, Borawan Khargone <816_gryphkhargone_exam@rgtu.net> Tue, Jan 18, 2022 at 2:38 PM
To: onlineexamsupport@rgtu.net

Respected sir,
student name - shriram yadav, 0816py171083, subject code BP504T, Appearing in the examination which has
already started from 2:00 pm. the exam portal showing to answer only 13 questions. Please do needful for the same.

Dr.Sujit Pillai

Principal

GRY Institute of Pharmacy, Borawan
Khargone (M.P) 451228

mobile No. -8889605044




s #
Gma‘ 5 GRY Institute of Pharmacy, Borawan Khargone <816_gryphkhargone_exam@rgtu.net>

Regarding discrepancy in Il and V semester result of Dec-2020 Examination

GRY Institute of Pharmacy, Borawan Khargone <816_gryphkhargone_exam@rgtu.net> Thu, Jun 17, 2021 at 2:00 PM
To: Controller Exam <ce@rgtu.net>, examresult@rgtu.net

Respected sir,
With reference to the above cited subject, please find herewith the list of III and V semester

students with details of subjects in which they are shown absent in the result declared on RGPV portal. We have
thoroughly checked that the answer sheets of following students with the subjects in which they declared absent
on the RGPV result portal are submitted to the RGPV nodal centre Indore. Do needful for declaration of results of

the students.

Dr.Sujit Pillai

Principal

GRY Institute of Pharmacy, Borawan
Khargone (M.P) 451228

mobile No. -8889605044

4 attachments

: o
iay Covering letter.docx
= 71K
@ Pawti and OC of Ill Sem..pdf
835K
@ Pawti or Reciept V Sem..pdf
102K

g V sem. OC.pdf
54K
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GRY Institute of Pharmacy, Borawan Khargone <81 6_gryphkhargone_exam@rgtu.net>

Discrepancy of B.Pharm. | sem. (PCI) Result of Dec. 2020 Examination

GRY Institute of Pharmacy, Borawan Khargone <81 6_gryphkhargone_exam@rgtu.net> Man, Jul 5, 2021 at 11:54 AM
To: soexamrgpv@rgtu.net

Respected sir,

: With reference to the letter received from RGPV bhopal, dated 03/07/2021 please find herewith the
attachment of the theory sessional marks of the subject BP104T for students whose result have not been
declared by the RGPV Bhopal. This is to bring into your notice that the marks of BP104T were already
submitted through online portal on RGPV, dated 13/03/2021 and the same is attached for your ready reference.
please do the needful for the declaration of results of the students of B.Pharm. I sem. (BEI)y.

Dr.Sujit Pillai

Principal

GRY Institute of Pharmacy, Borawan
Khargone (M.P) 451228

mobile No. -8889605044

2 attachments

@ Theory Sessional BP"’i’04T.pdf
5 152K

@ Theory Quiz BP104T.pdf
158K
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@mais GRY Institute of Pharmacy, Borawan Khargone <816_gryphkhargone_exam@rgtu.net>

Non display of Result of Dec. 2020 examination.

GRY Institute of Pharmacy, Borawan Khargone <816_gryphkhargone_exam@rgtu.net> Mon, Jul 26, 2021 at 2:11 PM
To: Controller Exam <ce@rgtu.net>, examresult@rgtu.net

Respected sir,
as above cited subject student name Piyush yadav, enrollment no. 0816PY171050, was appeared in university
theory improvement exam of B.pharm | -Semester and also appeared in the examination of V semester as a provisional
admitted student in Dec. 2020 examination.
please find enclosure:
1) A/Book covering of B.Ph. | semester submitted to RGPV, Regional center, Indore.
2) Receipt of registered post of B.Pharm V semester marks.
3) B.Pharm V semester Sessional marks previously submitted to the RGPV, by registered post.

Dr.Suijit Pillai

Principal

GRY Institute of Pharmacy, Borawan
Khargone (M.P) 451228

mobile No. -8§889605044

3 attachments

Ans. Book covering.jpg
10841K

Postal reg. reciept.jpg
43K

? Marks of V sem..xlsx
13K

~ Prieipal,
CRY. Inctitute of Pharmacy
BORAVIAN (Khargone) 451228
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Gma‘ﬁ GRY Institute of Pharmacy, Borawan Khargone <816_gryphkhargone_exam@rgtu.net>

Non display of Result of June 2021 examination.

GRY Institute of Pharmacy, Borawan Khargone <816_gryphkhargone_exam@rgtu.net> Mon, Aug 2, 2021 at 1:24 PM
To: Controller Exam <ce@rgtu.net>

Respected sir,
as above cited subject student name Aniket parman, enroliment no. 0816PY191012, Semester IV and Rajaram

dudve, enrollment no. 0816PY171062,Semester VI appeared in university examination in the session June 2021. This is to
inform you that the results of the above mentioned students have not been displayed on the RGPV portal. kindly do needful for
the same as earliest possible. Thanking you

Dr.Sujit Pillai

Principal

GRY Institute of Pharmacy, Borawan
Khargone (M.P) 451228

mobile No. -8889605044

_~ pencipal,

of pharm

13
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Gmaﬂ GRY Institute of Pharmacy, Borawan Khargone <81 6_gryphkhargone_exam@rgtu.net>

student not able to login into exam portal

GRY Institute of Pharmacy, Borawan Khargone <81 6_gryphkhargone_exam@rgtu.net> Fri, Dec 31, 2021 at 2:42 PM
To: onlineexamsupport@rgtu.net

respected sir,

student name monika kanade, enrollment no. 0816py1 81054, B.Pharm VIl Semester, Subject BP701T.
Password: Monika2001
sir examination is already started and she is still not able to login,

Dr.Sujit Pillai

Principal

GRY Institute of Pharmacy, Borawan
Khargone (M.P) 451228

mobile No. -8889605044

14
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Gmali GRY Institute of Pharmacy, Borawan Khargone <81 6_gryphkhargone_exam@rgtu.net>

Regarding Results of V sem Dec 2020 examination

GRY Institute of Pharmacy, Borawan Khargone <816_gryphkhargone_exam@rgtu.net> Fri, Jun 4, 2021 at 5:00 PM
To: Controller Exam <ce@rgtu.net>
Cc: examresults@rgtu.net

Dear sir

please find here the details of V semester students with subjects in which they are shown absent in the result declared on
the RGPV portal.

Thanking you

Dr.Suijit Pillai

Principal

GRY lInstitute of Pharmacy, Borawan
Khargone (M.P) 451228

3 letter.docx
= )
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Gmalg GRY Institute of Pharmacy, Borawan Khargone <816_gryphkhargone_exam@rgtu.net>

information regarding transfer of Mr. Bhavesh Verma

GRY Institute of Pharmacy, Borawan Khargone <816_gryphkhargone_exam@rgtu.net> Mon, Jan 4, 2021 at 3:53 PM
To: acad@rgtu.net, registrarrgpv@gmail.com, Controller Exam <ce@rgtu.net>

Sir,

This is to inform you that the transfer process of Mr. Bhavesh Verma is completed at our end, please find attached the required
documents for the same. Also the documents are sent through speed post to the office of Registrar, RGPV, Bhopal.

Please do the needful and inform accordingly

Dr.Sujit Pillai

Principal

GRY Institute of Pharmacy, Borawan
Khargone (M.P) 451228

mobile No. -8889605044

- Bhavesh verma.pdf
1415K
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GRY Institute of Pharmacy, Borawan Khargone <81 6_gryphkhargone_exam@rgtu.net>

Regarding problems faced by students during Mock test of online examination

GRY Institute of Pharmacy, Borawan Khargone <816__gryphkhargone_exam@rgtu.net> Sat, Aug 8, 2020 at 2:57 PM
To: Controller Exam <ce@rgtu.net>

Respected sir
Please find herewith the letter regarding problems faced by students during Mock test of online examination. On behalf of

students we request you to do the needful to rectify the above mentioned problems faced by the students during mock test.
Thanking you

Dr.Sujit Pillai

Principal

GRY Institute of Pharmacy, Borawan
Khargone (M.P) 451228

mobile No. -8889605044

rgpv letter.pdf
== 505K

- 3 ALAG I RaroonNei s L L4609
BORAWAN (Kharg
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Gmaﬁ GRY Institute of Pharmacy, Borawan Khargone <816_gryphkhargone_exam@rgtu.net>

inclusion of elective subject name in marksheet.

GRY Institute of Pharmacy, Borawan Khargone <81 6_gryphkhargone_exam@rgtu.net> Wed, Sep 30, 2020 at 11:02 AM
To: examresults@rgtu.net, Controller Exam <ce@rgtu.net>, Examination controller rgpv <exam15.rgtu@gmail.com>

respected sir,
as above cited subject two students ( AMIT BAJAJ, 0816PY 161008, SHRUTI MAHAJAN, 0816PY161 081) of our

institution appeared in B.Pharm VIl semester examination in the session june 2020 but the elective subjects name have not
displayed on their admit card & also elective subjects name have not showing on the marksheet of B. Pharm VIII semester in
the student login on RGPV portal.
Elective subject name & code-
BP803T- Elective-l ( Cosmetic Science)
BP804T- Elective-Il ( Pharmaceutical Product Development)

therefore it has been requested to you please add the elective subjects name on hardcopy( print ) of marksheet of B.Pharm
VIl semester.

kindly find here with the attachment & do needful for the same.

Dr.Sujit Pillai

Principal

GRY Institute of Pharmacy, Borawan
Khargone (M.P) 451228

mobile No. -8889605044

2 attachments

@ Amit bajaj.html
= 166K

55 Shruti mahajén.html
9] 167K

18



*®
Gm&lg GRY Institute of Pharmacy, Borawan Khargone <816_gryphkhargone_exam@rgtu.net>

regarding elective subject

GRY Institute of Pharmacy, Borawan Khargone <816_gryphkhargone_exam@rgtu.net> Wed, May 27, 2020 at 3:40 PM
To: Controller Exam <ce@rgtu.net>

Dear sir

With above cited subject exam form of students (0816PY161008 and 0816PY161081) of our institute (0816) was forwarded by
institute before submitting the elective subject of B,pharm VIl sem to RGPV. The students filled the exam form on the portal
without checking elective subjects.Please consider the elective subjects submitted by institute for the admit card and
marksheet of the students (0816PY161008 and 0816PY 161081 I

Thanking you

Dr.Sujit Pillai

Principal

GRY Institute of Pharmacy, Borawan
Khargone (M.P) 451228

mobile No. -8889605044

19



Gma*g GRY Institute of Pharmacy, Borawan Khargone <816 _gryphkhargone_exam@rgtu.net>

Regarding practical internal marké of Mr. Aditya Patidar Enrollment no.081 6PY191006
(college code 0816))

GRY Institute of Pharmacy, Borawan Khargone <81 G_gryphkhargonemexam@rgtu.net> Fri, Nov 6, 2020 at 3:27 PM
To: Controller Exam <ce@rgtu.net>

Sir,

As the request given by the parents of above mentioned students, this is to bring to
Patidar (0816PY191006) for the subject BP208P and BP209P, were awa
RGPV Portal. the student obtained "Grade F" for this subject,

The copy of marks filled on the portal is attached for your reference please look into the issue and give the possible solution for
the same.

Thanking You.

Dr.Sujit Pillai

Principal

GRY Institute of Pharmacy, Borawan
Khargone (M.P) 451228
8889605044

you notice that internal marks of Mr. Aditya
rded by the institute and were uploaded online on

3 attachments

a@ Application.pdf o
231K

#5 BP208.pdf
= 184K

&y BP209.pdf
2 183K
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GRY Institute of Pharmacy, Borawan Khargone <81 6_gryphkhargone_exam@rg_tu.net>

Declaration of ATKT B.Pharm Result of June 2020 Examination

GRY Institute of Pharmacy, Borawan Khargone <81 6_gryphkhargone_exam@rgtu.net> Tue, Nov 10, 2020 at 3:28 PM
To: Controller Exam <ce@rgtu.net>, examresults@rgtu.net

Respected sir,
find herewith the attachment of the list of the students their ATKT B.Pharm Result of June 2020 Examination has

not displayed on RGPV Portal.

Dr.Sujit Pillai

Principal

GRY Institute of Pharmacy, Borawan
Khargone (M.P) 451228

mobile No. -9926055955

5 result 2020.xIsx
= 14K
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Gm&ti GRY Institute of Pharmacy, Borawan Khargone <816_gryphkhargone_exam@rgtu.net>

Regarding practical subjects result of Mr. Ishwarraja Mahajan (0816PY181038)

GRY Institute of Pharmacy, Borawan Khargone <816_gryphkhargone_exam@rgtu.net> Wed, Nov 11, 2020 at 11:52 AM
To: Controller Exam <ce@rgtu.net>, examresults@rgtu.net

Respected Sir,

This is to bring to you notice that external practical marks of Mr. Ishwarraja Mahajan (0816PY181038) for the

subjects BP305P, BP306P and BP308P, were awarded by the External examiner and were uploaded online on RGPV Portal
by the institution. The student obtained "Grade F" for these subjects in june -2020 examination.

The copy of marks filled on the portal is attached for your reference please look into the issue and give the possible solution for
the same.

Thanking You.

Dr.Sujit Pillai

Principal

GRY Institute of Pharmacy, Borawan
Khargone (M.P) 451228

mobile No. -8889605044

= ishwar.pdf
‘:3 1073K
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Gmaﬂ GRY Institute of Pharmacy, Borawan Khargone <81 6_gryphkhargone_exam@rgtu.net>

Display of B.Pharm. Result

GRY Institute of Pharmacy, Borawan Khargone <81 6_gryphkhargone_exam@rgtu.net> Tue, Jul 23, 2019 at 1:28 PM
To: Controller Exam <ce@rgtu.net>

Respected Sir,
as above cited subject result of our student Pravin Choudhary, Enrollment no.081 6PY161056, Appeared in
examination of B.Pharm [l semester in the subject BP202T, Organic Chemistry, in may 2019 examination , result of the
student has not showing on RGPV Portal as well as on student portal, therefore it has been requested to you to do need full
for the same & display the result of the student as soon as possible.
-- kindly find here with the attachment of RABA.
Dr.Sujit Pillai
Principal
GRY Institute of Pharmacy, Borawan
Khargone (M.P) 451228
mobile No. -8889605044

23



=, E
Gmai £ GRY Institute of Pharmacy, Borawan Khargone <81 6_gryphkhargone_exam@rgtu.net>

RESULT OF M.PHARMACY IV SEMESTER

GRY Institute of Pharmacy, Borawan Khargone <816_gryphkhargone_exam@rgtu.net> Tue, Jun 19, 2018 at 2:02 PM
To: Controller Exam <ce@rgtu.net>

Respected sir,

The external examination of m.pharm IV (major project) semester had been conducted nearly two months and marks already
submitted to RGPV Regional center, Indore, the result of students are still awaited, therefore it is requested to declare the result
of students of our institute as soon as possible as students have Job offers but waiting for the results.

please find attached the student detail for your reference and requesting you to do the needful at the earliest,

Regards,

Dr.Sujit Pillai

Principal

GRY Institute of Pharmacy, Borawan

Khargone (M.P) 451228

mobile No. -8889605044

5 GRY IP.BORAWAN.docx
<4 2K
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Gmalﬁ GRY Institute of Pharmacy, Borawan Khargone <816_gryphkhargone_exam@rgtu.net>

regarding correction in enroliment form

rgpv support <egovresponse@gmail.com> Thu, Nov 23, 2017 at 1:56 PM
To: "GRY Institute of Pharmacy, Borawan Khargone" <816_gryphkhargone_exam@rgtu.net>

Dear Sir,

This is to inform you that required updations in enrollment form of
given student has been made as per your request. Kindly check.

On 11/23/17, GRY Institute of Pharmacy, Borawan Khargone
[Quoted text hidden]

Response Team

eGov RGTU
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Gm&ﬁ GRY Institute of Pharmacy, Borawan Khargone <81 6_gryphkhargone_exam@rgtu.net>

regarding online M.Pharm thesis upload

GRY Institute of Pharmacy, Borawan Khargone <81 6_gryphkhargone_exam@rgtu.net> Wed, Dec 27, 2017 at 1:58 PM
To: ce@rgtu.net

respected sir
As above cited subject we are unable to upload the thesis of M pharm student enrollment number 0816PY 12MP27
Name -yogeshwar tehare

Branch-M Pharm (QA)

Sem-IV

please do needful for the same

thanking you

Dr.Sujit Pillai

Principal

GRY Institute of Pharmacy, Borawan

Khargone (M.P) 451228

mobile No. -8889605044
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GRY Institute of Pharmacy, Borawan Khargone <81 6_gryphkhargone_exam@rgtu.net>

Request for change in examination centre for GRY Institute of pharmacy,borawan,
(0816)khargone

GRY Institute of Pharmacy, Borawan Khargone <816_gryphkhargone_exam@rgtu.net> Mon, Feb 15, 2016 at 12:13 PM
To: Examination controller rgpv <exam15.rgtu@gmail.com> '

Respected sir,

this is to request you that for online practical examination for b.pharmacy | year of our institute has been alloted IPS Academy
(centre code-808), further this is to inform you that as JIT borawan ( centre code-805),is also a centre for online practical
examination, this is to request that it will be helpful for | year students if exam can be conducted at JIT centre on 18 feb
20186.

Regards,

Dr.Sujit Pillai

Principal

GRY Institute of Pharmacy, Borawan

Khargone (M.P) 451228

mobile No. -8889605044
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Gm@ﬂ GRY Institute of Pharmacy, Borawan Khargone <816_gryphkhargone_exam@rgtu.net>

grade improvement missing answer book and foil details

GRY Institute of Pharmacy, Borawan Khargone <816_gryphkhargone_exam@rgtu.net> Wed, Dec 30, 2020 at 1:06 PM
To: Controller Exam <ce@rgtu.net>

Respected sir,

With reference to the E-mail from ce@rgtu.net , dated 29/ 12/2020, please find herewith the attachment of Answer Book
and Foil of student name Rajaram (081 6PY171062) for the subject HAP-II, BP201T of the June 2020 examination.

Here by also informed you that student Shahrukh sheikh ( 0816PY171075) already submitted an answer book of the subject
Pathophysiology, BP204T to answer book collecting center (JIT, Borawan, 805) on dated 23/09/2020. therefore also
requesting you to find herewith the attachment of Receipt of answer book received by answer book collecting center (JIT,
Borawan, 805).

Dr.Sujit Pillai

Principal !

GRY Institute of Pharmacy,"éorawan
Khargone (M.P) 451228

mobile No. -8889605044

3 attachments

© Reciept of Answer book recieved by answer book collecting center ,JIT
Borawan.jpg
37K

@ Answer.book ,BP201T.pdf
2180K -

s@ Foil, BP201T.pdf
599K
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Smal! GRY Institute of Pharmacy, Borawan Khargone <816_gryphkhargone_exam@rgtu.net>

Regarding Center for online exam (0816)

GRY Institute of Pharmacy, Borawan Khargone <816_gryphkhargone_exam@rgtu.net> Sat, Aug 13, 2016 at 11:29 AM
To: Examination controller rgpv <exam15.rgtu@gmail.com>

Respected Sir,

As per our telephonic discussion and as you have asked this is to remind you that our center for online practical exam for
B.Pharm Il Semester has been changed from IPS to JIT, Borawan (805) and time scheduled is given between 11 to 12,
Requesting you to consider the same.

Regards

Dr. Sujit Pillai

8889605044

Dr.Suijit Pillai

Principal

GRY Institute of Pharmacy, Borawan
Khargone (M.P) 451228

mobile No. -8889605044

B azzveriaPeingipaluca
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Gma;; GRY Institute of Pharmacy, Borawan Khargone <81 6_gryphkhargone_exam@rgtu.net> g

'M.Pharm question Paper has not display on student exam dash board
1 message b

GRY Institute of Pharmacy, Borawan Khargone <816_gryphkhargone_exam@rgtu.net> Wed, Mar 2, 2022 at 2:08 PM
To: onlineexamsupport@rgtu.net :

Respected sir, :
Lo M.Pharm question paper has not display on the student examination dash board, examination has already been
started at 2:00 pm, today. Please do needful as earliest as possible.
Dr.Sujit Pillai
 Pringipal
GRY Institute of Pharmacy, Borawan
- Khargone (M.P) 451228
~ mabile No. -8889605044

b

GRY. Institute of Pharmacy
BORAWAN (Khargone)451228.
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